YTBEPXIAIO
Hupextop JIOI'BY «BceBomoxckuii 1I»

C.A.JIpsiukoBa

ITpukas Ne 14/1-ox ot «09» suBaps 2024 r.

ITIPABIJIA BHYTPEHHEI'O PACIIOPAZIKA

IUIS TIOJTydaTesieil COIUabHBIX YCIIyT, HAXOIIIIUXCS Ha CTAllHOHAPHOM
COIIMaTIBHOM 00CTy XKMBaHUM B JIGHMHIpaCKOM 00JIaCTHOM TOCYIapCTBEHHOM
CTaIlMOHAPHOM OIO/PKETHOM YUPEXASHUU COLUAIBHOTO O0CITyKMBAHUS
«BceBonoXCKul JOM-UHTEpHAT JUIS IIpeCcTapesIbIX U HHBAIHUIOBY



1. Hacrosmwpe  mpaBuia  BHYTPEHHEIO  paclopsaka  IoJydaresei
COIIHANIBHBIX YCITYT, Haxoxsuuxcs Ha obciyxxuBanuu B JIOI'BY «BceBomoxckuit J1»
(mamee — IlpaBmia, YupexieHue) BKIIOUalOT B cebd mpaBa U 00S3aHHOCTH
nojydaTeigel COLMANBHBIX YCIYr B IEpUOs INpeObIBaHUA B YUPEKICHHH W
HalpaBleHbl Ha obeclieueHre KBaJU(UIIMPOBAHHOTO U KadeCTBEHHOT'O yXOola H
oOCIIy>)kKMBaHHs TOJy4daTesed COLUAIBHBIX YCIYI, B TOM YHCJE IIOCTYIMAIOUIUX B
Vupexnerne. [IpaBuia pasmelnarorcss Ha OQHLIUANIBHOM caiiTe YupexaeHWs W Ha
HHODOPMAIITMOHHOM CTeHJEe B OOIIeJOCTyHHBIX MecTax. Hacrosmme mpaBuia
BHYTPEHHETO pactopsiaka 00s3aTelIbHbI A1 BCeX IOoIydareeil CoOlUaIbHbIX YCIyT.

2 OkazaHue COIIMAIBHBIX YCIYr IIPOU3BOOUTCS B COOTBETCTBHH C
denepanbHeiM 3akoHOM 0T 28.12.2013 Ne 442-03 «O6 ocHOBax COIMAIBEHOIO
obciyxxuBanus rpaxnad B Poccuiickoit @enepanuin» U NPUHATHIME B COOTBETCTBUH C
HUM HOPMAaTHUBHO-IIPaBOBBEIMU JOKyMeHTamu JIeHUHTpaackoit o0aacTu.

4. [Tpuem nosydatesneil COIUANbHBIX YCIYT Ha YCIOBUAX YaCTUIHOM OILIATEI
COLIMAJIbHBIX YCIIYI' OCYIIECTBIIIETCS Ha OCHOBAaHMM WHIWBUIYaJIBHOH IIPOTpaMMEI
IIpeIOCTaBIeHNs] COIUAIBHBIX YCIyT, pa3paboTanHoi u odopmieHHOH KomureTom
COLIMAJIbHON 3amuThl HaceneHus JleHunrpanackoir o6xactu. Ha ocHoBaHMM mpuKasa
IupeKkTopa YUpekIeHUs MOIydaTellb COLUANBHBIX YCIYT 3aUUCIAETCS B CIIHCOYHEIH
cocTaB, O0ECIeYMBAETCs IUIOLIAABIO JXHJIOTO ITOMELIEHMs, MSITKUM WHBEHTapeM,
IMUTaHUeM, TpeIMeTaMU JIMYHOW TUTHEeHBI, ONEeXIOW, COTJaCHO YTBEPXKIEHHBIM
HOpMaM IT0 IIPOMUITIO YUPEXKISHHUS.

4.,  ComuanbHBle YCIyTH B  CTallMOHapHOM  ¢GopMe  COIMAILHOTO
oOCITy>)KMBaHUs IIPEIOCTABIISIOTCS IIOIy4aTeqi0 COIMMANBHEIX YCIYr Ha OCHOBaHMHU
IOTOBOpa O IPEJOCTABIEHUU COIMANIBHBIX YCIYT, HOIIHCAHHOTO CTOPOHAMH IIOCIIE
IIPEIOCTABICHUS UHAWBHUIYyAIbHON MPOTrpaMMBbI NPEAOCTaBICHUS COIHAIBHBIX YCIIYT
U TOKyMEHTOB B COOTBETCTBUHU C 4acThio 5 Ilopsaka mpemocTaBieHHsS COLMATBHEBIX
yCIyr IIOCTaBIIMKaMH  COIMANBHBIX yciIyr B  JIeHWHrpaickoit  o6jacT,
YTIBEPXKICHHOTO TIocTaHOBiIeHHeM IlpaBurenbcTBa JIeHHHIpaigcKoii o00dacTH OT
29.07.2022 Ne 536 «OO0 yTBepxAe€HUU NOpsKa MPEIOCTABICHUS COLUAIBHBIX YCIIYT
IIOCTaBIIUKaMH COLMANBHBIX yCIyT B JIeHMHrpanckoi 06acTi, BHECEHUH M3MEHEHMS
B IIOCTaHOBIIEHHE MpaBUTENsCTBa JIeHuHTrpanckoit obmactu ot 22 mexabps 2017 roma
Ne 606 v mpu3HAHWU YTPATUBLIIMMU CHJIy ITOJHOCTBIO HJIM YaCTHYHO OTHAEIBHEIX
IIOCTaHOBJIEHUH IpaBUTeNbCcTBa JIeHMHrpaackoi 06aacTy. OTHOIIEHUS, CBSI3aHHBIE C
UCIIOTHEHWEM JIOTOBOpa, pETyIUPYIOTCS JEWCTBYIOIIMM  3aKOHOIATEILCTBOM.
[TomyuyaTenb COUANBHBIX YCIYT B 0053aTENBHOM MOPSIAKE JOJKEH OBITH 03HAKOMIIEH
C IEWCTBYIOIIMM 3aKOHOIATENbCTBOM, YCJIOBHSMH JOIOBOpa M IOPSIKOM OILIATEI
COLMANLHLIX YCIYT, a TAKXKE ¢ HACTOAMUMU [ IpaBUIaMu.



5.  Ilomyuarenro cOUMANBHEIX YCIYr, MOCTYNHBIIEMY HA CTAalMOHAPHOE
COLMAaNbHOE O0CTyXHMBaHHE, MPENOCTABJIETCS: XUIOE MOMEINEHHEe ¢ MeOeIbio i
VHBEHTapeM, 0JexKa, 00yBb, IPEAMETEl OOMXONa B COOTBETCTBHH C YTBEPIKICHHBIMM
HOPMAaTHBaMH.

6.  CoumanbHBIE YCIYTH IPEROCTABISIOTCS IPAKIAHHHY B COOTBETCTBHH C
IIopsaKoM TpeOCTaBIeHHs CONMANBHEIX YCIyT IIOCTABIIMKAMY COIMATBHBIX YCIYT B
Jlenunrpanckoi  obmactw, yTBepxneHHBIM IlocraHoBnenmeM  IIpaBHTenncTBa
Jlenunrpazgckoit obmactu ot 29.07.2022 Ne 536 «O6 yTBepxmeHHH IopsAKa
IPCHIOCTABIICHAS ~ COMMAIBHBIX YCIYT MOCTABIIMKAMH COLMANBHBIX YCIYT B
JleHnHIpasickoi O0NACTH, BHECEHMH HM3MEHEHHs B IIOCTAHOBIEHWE IPABHTEIHCTBA
Jlenunrpanckoif obmactu ot 22 mekabps 2017 roma Ne 606 u [IPU3HAHUU
YTPaTUBIIMMU CHIIy IIOJIHOCTBIO WM YAaCTHYHO OTHENBHBIX IIOCTAHOBICHUIL
IIPaBUTENILCTBA JIeHMHTpaIcKoil 00macTy.

7. Tlomy4aTenb COLMANBHEIX YCIYr, MNOpPHHATBIA Ha CTallUOHApHOE
COLMAIbHOE OOCIy)KHBaHWE, BIPaBe IIONB30BATHCS YCIYTOM XPAaHEHHS €ro JMYHBIX
Bemled. JIMYHOE MMYIIECTBO IPHHUMAETCS Ha CKIafi JIMYHBIX Belled o aKTy B
CICOYIOIIEM IIOPSAAKE: aKT COCTaBIsAeTCAs B 3-X DSK3EMIUIIpaxX, IOIHCHIBACTCS
CECTPOH-XO3SHUKOM, NEKYPHOH MENHUIIMHCKOM CeCTpOl M MOIydaTeleM COLMABHBIX
yemyr. OIHH OSK3eMIUIAD aKTa CHaeTcs CecTpe-XO3fiike, BTOpOI BpPY4aeTCs
TIOJTy4aTe/I0 COLMANIBHBIX YCIIYT, TPETHH XPAHWUTCS BMECTE C JHUYHBIMH BEIaMH Ha
CKJIaJ[€ JIUYHBIX Belllei.

Iennocty (ueHHble GOymarW, akiuy, OaHKOBCKHE KapThl, cOeperarelbHbIe
KHIDKKH, U3IENHA U3 IPAaTrOleHHBIX METAIUIOB) HOMy4aTels COLUATBHEIX YCIYT II0 ero
KENAHWIO MOTYT OBITh CHaHBl Ha XpaHeHHe B celd yupexnenus. O6s3aTenbHO
IUIISTCS 3asBICHUE O IIEpelaull IIEHHOCTeH Ha XpaHEeHHe.

8. IlomyyaTenmsaM COLHMANBHBIX YCIYr pa3pellIeHO IONB30BATHCS JHMIHBIMU
PEIMETaMH OIEXK/BI, 00YBH, [OCTENBHBIMU IIPHUHA/IEKHOCTIME, €CIIM OHM MOTYT
CONEPXKaTh MX B YHCTOTe NPH COOJIOAEHHM CaHHUTAPHBIX HOPM, YCTAHOBICHHEBIX B
Yupexnenun. Ilo cormacosanmio ¢ aaMEHHCTpanuedl YUpexIeHHs MOIydaTensM
COIMANIBHBIX YCIIYT paspelaeTcs NpHoOpeTaTh U MOJIb30BaThCSA JIMIHBIME OBITOBBIMU
prubOpaMHu, BUJEO- U 8y THOTEXHUKOM.

9. JloOKyMeHTHl TIONy4aTels COLMATBHBEIX YCIyT MOMIEKAT caaue Ha
XpaHCHHE JIUIY, Ha3HAYCHHOMY IPHKa30M AMpeKTopa YupexmeHus. Ilacmopr mo
JITIHOMY 3asBJICHHIO MOJNYYaTeNsi COUMAIBHBIX yCIyT IIOIEXHT XPaHEHHUIO Y JIHIIA,
HAa3HAYCHHOI0 NPHMKa30M IHpeKTopa YupexaeHus. OTBETCTBEHHOCTh 33 HECIAHHEBIE
AOKYMEHTEI U IICHHOCTH aAMHHUCTpaLUs YUpeKIEeHUSI He HeCeT.



10. Ilpm mocTymineHHH B YUpexIeHHE IOIy4aTeld COLMAIBHBIX YCIyT
IPOXOIST 00s3aTeNbHBIA MEAUIIUHCKUN OCMOTp, CAHUTAPHYI0 00paboTKy M HOZJIEKAT
pa3sMeIleHNI0 B IIPUEMHO-KapaHTUHHOE OTAENICeHUE IS IIEPBUYHOTO HaOIONEHUS, B
IeJISIX BBIABIICHUS HAIWYHS WM OTCYTCTBUS MH(EKIHNOHHBIX 3a0oneBanmii. Onexa u
JUYHBIE BEIlY, IPUTOAHBIE K IIOJIB30BaHUIO, MTOJIeXKaT Ae3nHbeknu. Pasmerienuio B
[IPHEMHO-KApPaHTUHHOE OTHEJICHHE IIOAJeXaT IIOJydaTelld COLMAIBHBIX YCIIyT,
IpUOBIBIIKE MOCTE UIUTEIBHBIX OTIYCKOB, a TAaKXKe JIMIA, B OTHOIICHUH KOTOPBIX
Jevalvii Bpad JaeT 3aKIIOYEHHE O IIOMEIICHUH B KapaHTHH C IIeJIbI0 HeIOMyIIeHUs
pacrpocTpaHeHusI UHQEKIIMOHHBIX 3a00IeBaHHIH.

11. PasMelmieHune 1moiy4aTesled CONUANBHBIX YCIOYyr II0 KOMHATaM
IIPOM3BOOUTCI C YYE€TOM HX BO3pacra, IIojla, XapakTepa 3a0ojieBaHHS, OOIIETo
COCTOSIHHS 3MI0POBBSI M BO3MOXHOCTEH TIEpEIBIKEHUS U CaMOOOCITyKHBaHHUS.
IlepememieHne W3 ONHOM JXKHJIOHM KOMHATBl B APYTyI0 BO3MOXHO C paspelleHHs
3aBEAYIOLIErO OTAENEHUEM, 10 COIVIACOBAHHUIO C BPauOM.

12.  Ilomy4yarenu COLMAIBHBIX YCIYyT, IPOXKUBAIOLIME B YUpEKICHHUU, HE
MOryT OBITP OrpaHHMYEHBl B CBOMX IIpaBax H cBoOomax. Jlis rpaxkman c
OTPaHMYEHHBIMH BO3MOXKHOCTSMH IIE€PEIBIKEHUS YupexxaeHne olecreunBaer

6e30aprepHyIO Cpeny.

13. Ha Tepputoprro M B IOMEIIEHHs YUPEXAEHUSI CTPOTO 3allpelleHo
IIPOHOCHUTH U XPAHUTE:

-000r0 BHIA OpYXKHe U OOETIPUIIachl, B TOM YHCIE UMUTATOPEI M MYJILKH;

-KOJIIOIIIUE M PEXYINHe IIPeIMETbl, B TOM 4YHCIe OBITOBEIE, pacKIagHbIe H
Ipyrue HOXH, BUIIKH, IIPOYKe 3aTOUYECHHBIE IPEeIMETHI;

-ra3oBble OAJUIOHYHKY U a3P030JIbHbBIE PACTIELIUTEIH;

-JIETKOBOCILJIAMEHSIOIIUECS,  B3pBIBUATHlE,  IIOXAPOOIIACHBEIE  BEIECTBA,
XKUAKOCTH U MPEIMETHI;

-SIZIOBUTHIE, OTPABIISIOLIUE U €IKO ITaxXHyIIIHe BelllecTBa,;

-HapKOTUYECKHE M IICHXOTPOIIHBIE CPEACTBa (3a UCKIIOUEHUEM CIydaeB, KOIa
3TH CPEJCTBA NMPHOOPETEHHI 110 HA3HAYSHUIO Bpada W MpeAHA3HAYEHBI IS Mepeiayun
MEJUIMHCKOMY IIE€PCOHAIY);

-aJIKOTOJIbHBIE, B TOM 4YHcjle CIa0OoalKOrojJbHble HAMUTKH, JpYyTrHe
CIIMPTOCOAEPIKAIINE KUAKOCTH B JIFOOOH Tape;

-eIKHe XUMHYECKHE BEIeCTBA U CyppOraThl.

14. ApamunHHCcTpanus YUpexIeHHUsS OCYIIECTBIISIET KOHTPOJb COOJIOAEHUSL
IIPaBHJI BHYTPEHHETO paclopsaka U obecredeHus 0e30IacHOCTH, IS YEro HMeEeT
MIPaBO OCYIIECTBIATE OCMOTP BEIllEH, BHOCUMEIX B YUpeXAeHHe, a TakkKe JTHYHBIX
BEIeW IOJIydaTess COLMANBHBIX yCIyr (IIKadbsl, TyMOOYKH, CYMKH) Ha IPEIMET



HaJIM4uA 3allpeIICHHBIX K XPaHCHHIO Bellled U IpeaMETOB IIPU HEIIOCPECIACTBEHHOM
JIHYHOM INPHUCYTCTBHUH BJIaNCiIblla — IIOJy4daTeId CONUAJIbHBIX YCIIYT.

15. Ilpu oOHapyxeHMH yKa3aHHBIX B II.13 Hactosamumx IIpaBui npenMeros,
OHH IOIEKAT HEMEIJICHHOMY W3BATHIO W YTHIM3alMH C 00sf3aTeIbHBIM
COCTaBJIeHUEM COOTBETCTBYIOLIETO aKTa.

16. B ciyuae, ecid y IepcoHaja BO3HHKAET BONPOC O IICUXMYECKOM
(SMOLIOHATIBHOM) COCTOSHHHM TIONydaTeNs COIUAIBHBIX YCIYr (paccTpOMCTBO
IICHXUKH, COCTOSHHE aJKOTOJBHOTO WM HApKOTHYECKOTO ONbSHEHHs, MpoYne
KOH()JIMKTHBIE COCTOSHHS), B CHJ[y KOTOPOrO OH MOXXET HaHECTH Bpen cebe Wiu
OKpYXKaloIluM, JUOO ero JeWCTBUS OCKOPOJSIFOT YeIOBEYECKOe IOCTOMHCTBO WU
OOIIECTBEHHYI0 HPABCTBEHHOCTh U SIBISIOTCS IIPOTHBOIIPABHBIMH,  3aBEYIOIIUH
OTZeJICHHEM II0 COTJIACOBAaHHUIO C BPauOM BIIpaBe MPHUHSATH PEIIeHNEe U30JIHPOBATH €r0
B OTJENbHOE ITOMEIleHHe, JIMOO OrpaHWYUTh BBIXOA U3 YUPEXKIECHUS 10 PELICHUS
BOIIPOCa O BO3MOXXHOCTH JaibHeiiero npeGpiBaHUs B KOMHATe, KopIryce, Jubo B
YupexneHuu.

17.  TlomydaTtenu cOLMaIbHBIX YCIYT B 00513aTEIBHOM MOPSAKE OCBEIOMIIECHEI
00 ycTaHOBJIEHUH aMAHUCTPATUBHON OTBETCTBEHHOCTH 34!

-Hapy1ieHue TpeboBaHmii moxapHoit 6e3omacHoctu (1. 20.4 KoAIl PO);

-noTpebienne (pacmuTe) alKOTOJBPHOUW NMPONYKIWM B 3aIpEIIeHHBIX MECTax
(20.20 KoAII P®);

-IIOSIBJIEHHE B OOINIECTBEHHBIX MECTaX B COCTOSHUM ombsiHeHH (cT. 20.21 KoATIl
PD);

- HapyllleHuWe 3ampera KypeHus Tabaka Ha OTHENTBHBEIX TEPPUTOPHUIX, B
IIOMelleHnIX 1 Ha 00bekTax (cT. 6.24 KoAIl PO);

-MeJIKO€ XYJIUTaHCTBO, TO €CTh HapylleHHe OOIIEeCTBEHHOI0 IIOpsaKa,
BRIpa)Karolllee SBHOE HeyBakeHHe K OOIeCTBY, COIPOBOXKIAOLIeecs HELEeH3YpHOU
OpaHbBIO B OOIECTBEHHBIX MeCTaX, OCKOPOUTENBHBIM NPUCTABAHWEM K IpaxKIaHaMm, a
pPaBHO YHHUTOXXEHHEM WJIM MOBpexaeHueM uyxoro umymecTsa (cT.20.1 KoAIl PO).

18. Ilomy4yaremsM COLMAIBHBIX YCIyI' B COOTBETCTBUH C WHIWBHUIyaJIbHOU
mporpaMMoit peabunutanvyd U aOWIUTallMU HHBATUAA OKA3bIBA€TCS COMAEHCTBHE B
obecrieyeHHH HHIUBHUIYAIBHEIMA CpeACTBAMU peadWiuTallud U aOWIMTaLUU
(mpoTessl, KOMSICKH, OpToneandeckas o0yBb M Ip.) IPU MEPBHYHOM N IMOBTOPHOM
OCBHI€TE€IILCTBOBAHUH MENKO-COLMAIBHON SKCIIEPTHOU KOMUCCHUEM.

19. TIlomydyaTeqw COIWANBHBIX YCIyI, TpeOyIollde OIOJHUTEIHHOTO
MEUITHHCKOI0 00CITyKUBaHU TI0 ITOKa3aHUIM Jiedalllero Bpada, T'OCIUTATIU3UPYIOTCS
B IIpO(HIIbHEIE JIeueOHO-TIPODMIIaKTHUECKUE YUPEK ISHHUS.



20. TlomydarensM COLMaJIBHBIX YCIyI HE pexe 1-ro pasa B HEJIEINO
IIPEOCTABIISAIOTCS YCIyTd OaHu (IIOMBIBKM) CO CMEHOM IIOCTENIBHOIO M HATEIBHOI'O
Genbsa. OcnabjieHHBIM M JIeKauuM OOJNBHBIM cMeHa Oelbs IPOM3BOAUTCS IO Mepe
HeoOxomumocTd. Ilo Mepe HEOOXOOUMOCTH IONYy4YaTeNIIM COLHMAIBHBIX YCIYT
IIPEIOCTABIIAIOTCS YCIIyTH ITapuKMaxepa, OpUThe JIULA 1Ba pa3a B HEIEIIO.

21. TlomydaTeqd CONMANBHBIX YCIYT OOECIeUMBAIOTCS KOMIUIEKCHEIMH
yciyraMd —mpadeqHod. I IoiydyaTelled  COLMANBHBIX  YCIYyr, JKENIaloIluX
CaMOCTOSTENBHO CTHPaTh, CYIIUTh M TJIAOUTH JMYHBIE BeIId, OOOPYAOBaHBI
CIIEI[AaJIbHBIE KOMHATHI.

22. B choagpHBIX TIOMEIICHUSX YUPEKICHUS U MPUIErarolliuX K HUM
TEPPUTOPUSAX B Yachl MOCIE00ENeHHOr0 U HOYHOTO OTABIXa JOJDKHA COOINIIOAAThCS
THIIKAHA. 3alpeleHo T'POMKOe IIeHWE, pa3srOBOpHI, BKIIOYEHHE PaJUONPHUEMHHUKA H
TelIeBH30pa, UTPa Ha MYy3BIKaJTbHBIX HHCTPYMEHTaX M Tak Aajee. YOOpKa IOMEIeHui
B 3TO BpeMs 3alpelieHa.

23.  Kaxnmslii IoIydaTeah COIUAIBHBIX YCIYT JODKEH O€peXHO OTHOCUTECS K
HUMYIIECTBY ¥ OOOpPYINOBaHUIO YUpexAeHUs, CcoOIIofaTh YHUCTOTY M IOPSAOK B
KOMHATax M MecTax o0Iiero moip3oBaHusA. O BCIKO# yTepe, Mpolaxe WIM IOpUU
HeMeIJIEHHO coo0IaTh aqMUHUCTpaAIi. CTOMMOCTE YMBIIIUIEHHO UCIIOPUYEHHOTO WX
yTPadeHHOr0 MMYINEeCTBA B3BICKMBAEGTCS C BUHOBHBIX JIMII B COOTBETCTBHH C
IeWCTBYIOLINM 3aKOHOAATEIBCTBOM.

24, HOJIyaneJIHM COIHMAIBHBIX YCIIYT KaTCTOPHYCCKHU 3allpC€II€HO XPaHUTh B
KOMHATe I'pOMO3IKHE BCIIIH, JICTKOBOCIIIIAaMECHAIOITHECS MaTepuallbl,
CKOpOMIOpTAINUECAd IIPOAYKTHI IIHTaHWA, €CJIHK OHH HE€ IIOMCHICHBI B XOJIOOHUJIBHUK,
KypuThb, pacnuBaTh CIIUPTHBIC HaIIUTKH, HIPaTb B a3apTHBIC HIPBI, IICPCHOCHTD
HWHBCHTAph U HMYIIECCTBO U3 OJIHOM KOMHAaThl B APYryro, JIOXKUTBCA B IIOCTCJIb B
oOHCXKIOC H 06YBI/I, a TaK XK€ CThpaTb U CYLIHUTb 6eJIBe, IIOJIB30BaThCA JTUYHBIMH
QJICKTpOHarpeBaTeJIbHbIMHU OBITOBEIMHU an6opaMH.

25. CopnepxaHrWe MEIKHAX IOMAIIHUX XUBOTHBIX JOITyCKAaeTCs TOJBKO MJIs
TeX IOJydaTellel COIHMANbHBIX YCIYT, KOTOPBIe IO COCTOSHUIO 3J0POBbS CIOCOOHEI
CO3/1aTh IIOOXOJAIINE YCIOBHS C paspelleHus aJMUHUCTpaluM YUpexIeHUs,
Jleyalero Bpava, corjacus cocezielf, BO3MOXHOCTEH yXxo/a 3a HUIMHA U 0053aTeIbHOTO
HAJIMYHS IeHCTBYIOIIEr0 BETEpUHAPHOro NaclopTa Ha )KUBOTHOE.

26.  [ng moydareneil COUAIBHBIX YCIIYT, KEIA0IIUX IIOIyYUTh CBOOOIHBIN
IOCTYnm K ceTnm VHTepHeT, IOKHA OBITh OpraHW30BaHAa KOMHATa C OTKPHITHIM

JoctymoM nocpeacTteoMm Wi-Fi.



27. B cootBerctBHHM co cratheil 152 I'paxxmanckoro kojekca Pocculickoid
Denepallii  IMOMy4aTeIAM COLMAIBHBIX YCIYr pa3pelaeTcs pasMellaTh B CETH
«HTepHET» B JWYHBIX WIM KOMMEPYECKMX IEJIX CHATbIE Ha TEPPUTOPUU U B
IOMEIIEHNAX YUpexXaeHus (OTO W BHUIEOMATEpHAlBl TOJBKO C paspelleHus
aIMUHHCTpAd YUpeXKIeHHs W C IHCEMEHHOTO pa3pelleHHs (QUIYPUPYIOIIUX B
MaTepHaiax rpaxiaaH.

28. TlocelneHme Tmoydareneldl COLMANBHBIX YCIYr, IPOXHBAIOIIMX B
VupexneHud, PpOACTBEHHHKAMH, 3HAKOMBIMH, O(HIHAILHEIMH JIMIAMHA  WIIH
IPECTABUTESAMA OOIECTBEeHHBIX OpPraHM3alMil [OIyCKaeTCsA IpU IPeIbsIBICHUN
JOKyMEHTOB, YCTAQHABIMBAIOIIUX JHWYHOCTb, B YCTAaHOBJIEHHBIE [OHH M 4Yachl B
ClIenMaJIbHO OTBEIEHHBIX MecTaxX. [locemeHre B KOMHaTaX BO3MOXHO B CIy4ae, eClld
HOJIy4aTelb COLMAIBHBIX YCIyT IIOJIHOCTBIO 00e3IBmXeH. I'paxmane w3 ducia
noceTuTesed 00g3aHEl B TOOPOBOIBHOM IOPSIKE MPEIbIBUTE K OCMOTPY HMEIOLIHECS
CYMKH ¥ MAKeTHI, B IeJIIX IPeIyIpexXIeHU IIPOHOCA B 3[[aHKe 3alPEIIEHHBIX BEIIEH,
IPEeIMETOB ¥ MPOIAYKTOB. IIpy 0OBABICHNM KapaHTHHA IIOCEIIEHHA HE IOITyCKaroTCs,
nepefiada PaspelleHHBIX POIYKTOB MHUTAHUS U IIPEIMETOB IEPBOH HEOOXOIUMOCTH
OCYIIIECTBIISIETCS Yepe3 IMOCT OXPAHEIL.

PexxM TOCeIlieHHWs TOJIydaTeleldl CONUaNbHBIX YCIYr, HaXONJIIUXCSA Ha
00CIIy)KHBaHUM B CTAIMOHAPHBIX yUpexkIeHuax: exenHeBHo ¢ 08.00 mo 19.00.

29. TIlomyuaTenb COLMAIBHBIX YCIYI OIUIAYMBAET COLMAIBHBEIE YCIYI'H B
COOTBETCTBHH C IIOCTaHOBIeHHeM IlpaBuTenbcrBa JIeHWHTpaackod oO6IacTH OT
19.10.2023 Ne 721 «O6 yTBep)KIeHUH Tapu(pOB Ha COLHATbHBIE YCIyrd Ha 2024 romy.
Ilpy He BHECEHHH IEHEXHBIX CPEICTB B CUET IUIATHI 33 COIMAIBHEIE yCIyru Oolee
TIOJIyrOJia, OJT B3BICKUBAETCS] B COOTBETCTBUM C JEHCTBYIOIINM 3aKOHOIATEIHCTBOM.
ITony4arens COLMHAIBHBIX YCIyr IO JIMYHOMY 3asBICHHIO W 3aKIFOYEHMIO JIEYAIIEro
Bpaya O BO3MOXKHOCTH BBI€3/la MOXET BPEMEHHO IOKHMHYTH YUPEKIEHHUE Ha CPOK He
Gonee 1-ro mecsiia. [Ipu Bo3BpalleHUH M10JIy4daTelb COMUAILHEIX YCIYT IIOMEIIAETCS B
IpUEMHO-KapaHTHHHOE OTIeNeHHe U1 HaOMIoJeHWs M Clauyd aHanu3oB. B ciyuae
oTCcyTCTBHs Ooee 1-ro Mecslia IIaTa B3UMAaeTCs B yCTaHOBIEHHEIX IlocTaHoBIEHHEM
IMpasurenscrBa JlenuHrpaackoi obmactu ot 19.10.2023 Ne 721 «O6 yTBepkaeHUn
Tapu(OB Ha coluaibHble yeiIyrd Ha 2024 romy» pasMmepax.

30. B VupexieHWH OpraHU3yIOTCS KyJIbTYpPHO-MAacCOBBIE MEPOIPHATHS, B
TOM 4HCIle CIopTUBHEIE. [loTyuaTeny colUaabHBIX YCIyT BIIpaBe y4acTBOBaTh B HHUX,
IIPUCYTCTBOBATh, BBIABUTAaTh CBOM ITOXKEIIAHWsI OTHOCUTEIBHO OPTraHM3allié I0Cyra U
oTABIXa. AIMMHHCTpAITUS 3a CUeT COOCTBEHHBIX CPEACTB MOXKET IOOIIPATE aKTHBHBIX
YUYACTHUKOB TIAMSTHEIMU IIOAapKaMU, IPU3aMHU, OOBSIBISATE 61aronapHOCTb.



IInatanIe yCiIyru (I/IHI[I/IBI/I,I[yaJIBHaﬁ IIOAIIMCKA Ha Ia3eThl U JXYpPHAJIbl, YCIIYTH
CBA3HM H Tak I[anee) OCYHICCTBIIAAIOTCA 3a CYET IIOJIYyYaTelld COLHUAJIbHBIX YCIyT,
KOTOPOMY OHH IIPECIOCTABIIAOTCA.

31. Ilomy4aTemb COLMANbHEIX YCIYI MOXET BOCIIONB30BaThCS YCIyraMu
COLIMATIBHEIX paOOTHUKOB MJIs TPHOOpETEHMs 3a CBOM CUET OMOJHHUTEIbLHBIX
IPONYKTOB IIMTaHWSA M Belled IepBodi HeOOXOOMMOCTH, IIONOJHEHHS CUYETOB
MOOWIBHBIX TeNe(OHOB, OTNPaBKM U IOMydYeHUs. IIOYTOBOM KOPPECIIOHASHIIMH.
Iloxyrnka coBepIIaeTCs IO HEOOXOOMMOCTH, ILPH 3TOM BeC pasOBOH IIOKYIIKH
YCTaHABIUBAETCI aIMUHUCTpalved YUpexXIeHHI B COOTBETCTBUM C KOJHUYECTBOM
00CITy)XMBaeMBIX TIONly4atenell CONManbHBIX ycIyr. ColnanbHEI paGOTHHK BIIpaBe
OTKa3aTh B 3aKyIIKe KPYIHOrabapUTHEIX IpeaMeToB. CIHCOK 3alpeleHHbIX K 3aKyITKe
IPOJYKTOB NUTAHUS HAXOMUTCS B COLUANBHON ciIyxk0e. COIMabHbIN pa0OTHHUK BEIET
CTPOI'yIO OTYETHOCTD IIOTPAYCHHBIX CPELICTB.

3 Ilomyyarenn COUMANBHBIX YCIYT, IPOXKHUBAIOIIME B YUpEKICHUH,
IIOJy4aloT IOPHAMYECKYIO IIOMOIIb B YCTAaHOBIEHHBIX 00BEMax OecIjIaTHO B
cooTBeTcTBUM ¢ DemepanbHeIM 3aKkoHOM OT 21 HosOps 2011 Ne 324-®3 «O
OecruiaTHOU ropuaUUecKoii moMoy B Poccuiickoii Depepanum.

33.  Ilomy4arensM CONMANBHBIX YCIOyT, IPOXHBAIOIIMM B YUpeXIeHHH,
rapaHTHPYeTCs Ka4eCTBEHHOE M KBaNIU(MHUIUPOBAHHOE IIPEJOCTABICHHUE COLMATBLHBIX
YCIIYT B COOTBETCTBHH C YCTaHOBJIEHHBIMA HOPMaMH ¥ CTaHIAPTAMH.

34.  ExeIHeBHO IUMpPEKTOp YUpeXXIEHHs coBepmiaeT o6xon YupexueHws, a
TaKKe €XCHEeNeNbHO Mo BTopHHKam ¢ 15.00 no 16.30 Bemer mpuem momyuareneit
COLHAJIBHEIX YCIIYT I10 JINYHBIM BOIIPOCAM.

35. Ilomy4arenn colMalbHBIX YCIyT UMEIOT IIPABO: :

35.1. oOpaiarhCs HEMOCPEACTBEHHO K Bpady M 3aBEAYIONIEMY OTHCICHHEM
IIO BOIIPOCAM JieYeHHs, 00CIIeI0BaHN, BEITUCKY U COOIIIOIEHHS TIPaB;

35.2. nonaBatk 0€3 LEeH3ypPHI Kano0b! U 3asIBICHNS B OPTaHBI IpeCTaBUTENBHOM
¥ HCTIONHUTENBHOM BIIACTH, NMPOKYpaTypy, Cyd, K aOBOKaTy, B TOCYJapCTBEHHOE
IOpUAMYECKOE OI0PO (IIpY HATHYHK);

35.3. BCTpe4aThCs C aBOKATOM, PaGOTHMKOM MM YIOJHOMOYEHHBIM JIMIIOM
rOCyJapCTBEHHOTO IOPUAMYECKOTO OIOPO U CO CBAIIEHHOCIYKUTEIEM HaeIUHE,

35.4. HCHONHATH PENUIHO3HBIE OODSIbBI, COONIOAATh PENTUTHO3HBIE KAHOHEI, B
TOM YHCJI€ IIOCT, MMETh DPEIUTHO3HEIE aTpUOYTHKY H IJIUTEPATypy, €CIM 3TO He
HapyIIaeT BHYTPEHHUH pacIopsnoK YUpexkIeHus;

35.5. BRIIUCEIBATE T'a3€THI U 5Ky PHAIIEL;

35.6. momy4yaTth oOmmiee o0Opa3oBaHHME, B TOM YHCIE IIO aJalTUPOBaHHOMU
00pa3oBaTeIBHOM MPOrpaMMe;



35.7. momy4arth HapaBHe C OPYIMMH IpaKIaHaMK BO3HArpaIEHHE 3a TPY. B
COOTBETCTBHH C €TI0 KOJIUYECTBOM U KAYECTBOM, ECIIH IIOyYaTeNlb COUUATIBHBIX YCIyT
y4acTBYeT B IIPOU3BOAUTENEHOM TPYIIE.

36.  Cotpymuuku YUpexIEHHS W MOIyYaTeNd COIMAIBHBIX YCIYT OGS3aHEI
COOIIOaTh OOIUENPUHATEIE IPABUIIA IIOBECHS, ObITh BEXIMBEIMY U KOPPEKTHEIMH B
oOLIeHNH, U30eraTh KOHGIUKTOB, He JOIIYCKaTh rPy6OCTel, 0CKOPOIeHH, YHIDKEH I
JIOCTOMHCTBA. ’

37. I'pyOelM HapymieHHeM NpaBHI BHYTPEHHEro pAclOpsIKa SBIIETCS
HECOOJIONEHNe YCIOBHH [IIOrOBOpa O MPENOCTABICHUH COILMAIBHEIX YCIIyT,
IPOTHBOIIOXKAPHOW  0E30IacHOCTH,  yNOTpeOJeHHWe  aJKOTONBHBIX  HAIUTKOB,
IICUXOaKTHUBHBIX BEIECTB, KypeHHE B HE OTBEACHHOM JUJIS 3THX IIeiell MecTe, a Tak xe
HaHECEHHUE TEIIECHBIX IOBPEXIEHUH, CIOBECHBIX OCKOpOIEeHHH, HaHeceHue yiuepba
YupexaeHuro.

38. Ilpenocrasnenne conUanbHBIX YCIYT B CTALMOHAPHON (hOpMe COLMATBHOTO
00CITyXHBaHUS PEKPAINaeTcs B CIIEAYIOMIUX CIIydasx:

0 JMYHOH WHUIMATHBE IMONydYaTelsd COLUMANBHBIX YCIyr (3aKOHHOTO
IIPEICTaBUTEIIN);

II0 OKOHYAaHUM CpOKa MPENOCTaBIEHMs COLMANBHBIX YCIYT B COOTBETCTBUHU C
MHAUBHAYaJIbHOU MPOrpaMMOi ¥ (MJIH) HCTEUSHUH CPOKa JOr0BOpa;

IpH  HapyIIeHWH  TIONMyYaTeleM  COLHMANbHBIX  yCIyr  (3aKOHHBIM
IIPENCTABUTENIEM) YCIIOBUH 3aKIFOYEHHOTO [Or0BOPA;

BCIECTBHE CMEPTH TMOJIydaTelld COLUANBHBIX YCIYyr WIH JIUKBUOAIINH
IIOCTABIIUKA COLIUAIBHEIX YCIIYT;

Ha OCHOBAHHU PELICHUS CyAa O TPU3HAHHH IIONydarels COLHATBHBIX YCIyT
0€3BECTHO OTCYTCTBYIOIIUM MM OOBSIBIICHHHI €T0 YMEPIIHM;

BCIEIICTBHE OCYXKJEHHS IOJydaTelisi COLUANBHBIX YCIYT K OTOBIBAHHIO
HaKa3aHUsS B BUJE JINIIEHUSA CBOOOIEI.

IIpy HACTYINIEHWH BBIIE YKA3aHHBIX OOCTOSTENBCTB JOTOBOP PACTOPraeTcs, W
aIMUHUCTpALUs YUPeXKAeHHs HE IO3JHee IHS, CIELYIOLIEro 3a JHEM PaCTOPKCHHUS
JOTOBOpA, U3BEILIAET 00 3TOM B IMCEMEHHOM Buie KOMHTET 10 comumaibHOil 3ammTe
HaceleHUs JIeHMHIpaackon 00macT.

39. Pacnopsmox JHA IO OCHOBHEIM MEPONPHATHAM LA noJryyareseii
COLIMAJIBHBIX YCITYT:

07.00 ITonrem

07.00 - 8.00 JInuunag rurueHa



08.30 - 9.00 3aBTpax

09.30 — 11.00 JleuebHO-TIpOGMIAKTHUESCKHE MEPOIPHUATHS, BBHIIOJIHEHNE

IIPONEAYD
11.00-13.00 I'lporynka, 3aHATHS IO HHTEpecaM, KyJIbTYPHBIA TOCYT
13.00 - 14.00 O6en
14.00 - 16.00 Tuxwuii gyac
16.00 - 16.30 I'Monmamk

16.30 - 18.00 CmoGomnoe Bpems (mporyiakw, mnpocMoTrp TB, BcTpeun c
POJICTBEHHUKAMU )

18.00 - 19.00 Yxun

19.00 - 21.00 BrimmotHeHE BpaueOHBIX Ha3HAUEHUN, MEAULIMHCKIX IIPOLEAYP
21.00 2-# yxuH

21.00-22.00 CBoGomHOE BpeMs, JIMYHAsI TUTHEHa, IOATOTOBKA KO CHY
22.00-07.00 Con

['padux paboTH HepcoHana YUpexAeHUs YCTaHaBIMBAETCs JOIOIHUTEIBHBIM
IIPUKa30M JTUPEKTOpa.
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Pacnopsok nHs

MoJTydaTesieil COlMaIbHbIX YCIIyT

07.00 IHoagrem
07.00 - 08.00 | JInynas ruruena
08.30 - 09.00 | 3aBTpax
09.30-11.00 | JIeueOHO-TIpODUITAKTHYECKHIE MEPOITPUATHS,
BBITIIOJTHEHUE MIPOLIETYP
11.00-13.00 |IIporyinka, 3aHATHA IO HHTEPECAM, KYJIbTYPHEIN TOCYT
13.00 - 14.00 | OGen,
14.00 - 16.00 | Tuxwuii yac
16.00 - 16.30 |Ilonmauk
16.30 - 18.00 CBobomHOE BpeMs
(mporymku, mpocMoTp TB, KyJIbTypHBIH JOCYT)
18.00 - 19.00 | Vixun
19.00 - 21.00 Brimonnenne BpaueOHBIX Ha3HAUYCHMUA, MC,Z[I/IIII/IHCKI/IX
IIpOLEyp
21.00 2-11 y>)KUH
21.00 - 22.00 | CBoOogHOE BpeMs, TMIHAS TUTHEHA, IIOATOTOBKA KO

cHy

22.00-07.00

Con




[Ipunoxenue 1

ITepeuyens

HOPMAaTHUBHO-TIPaBOBHIX akTOB P®, Jlenunrpaackoit obaactu 1 TOKAIBHEIX
HOPMAaTHBHBIX aKTOB YUDPEXIEHHUS, PEryIUPYIOLIMX IOPAIOK U YCIOBUSA
IIPEOCTaBICHUS COLMANBHBIX YCIyT B CTAallMOHAPHOU (hopMe COIMaIbHOTO
o0CITyK1BaHUS.

Konctutynus Poccuiickoit @enepanuu;

I'paxpanckuit konekc P®. Crates 152. «3amuTa 4ecTH, JOCTOMHCTBA U
JIEJIOBOM peIyTalimn»;
Konmexkc 06 agMuHUCTpaTUBHBIX MpaBoHapyieHusx P® or 30.12.2001 N 195-

@3 crt. 20.4,20.20,6.24,20.21;

OenepanbHblit 3akoH OT 28.12.2013 No 442-D3 « O6 ocHOBax CONMAIEHOTO
oOcmyxuBaHus rpaxad B Poccuiickoii @enepanum»;

@enepanbHblii 3ak0H 0T 21.11. 2011 Ne 324-®3 «O 6ecriaTHON I0pHANIECKOM
nomo1u B Poccutickoit Oenepanuny;

O6mactHotii 3axoH 0T 30.10.2014 Ne72-03 «O coruanbHOM 00CTyKHBaHUN
rpaxaal B JIeHMHTpaacKoi 001acTm;

ITocranosnenue [IpaButenscTtBa Jlenunrpaackoit obnact ot 29.07.2022 Ne
536 «O0 yTBep)xIeHUU NOPAAKa IPEeJOCTaBICHIS COLUATBHEIX YCIYT
MTOCTaBIIAKAMHU COITHATBHBIX YCIYT B JIEHHHTpaacKoi 00J1aCcTH, BHECEHUH
M3MEHEHUS B IOCTAHOBJIEHUE IIPaBUTENbCTBA JICHUHTpaACcKO# 00acTu oT 22
nexabps 2017 romga Ne 606 u mpu3HAHUN YTPATUBIIUMHY CHITY TIOJHOCTBIO MM
YAaCTUYHO OTAENBbHBIX IIOCTAHOBIICHU MTpaBUTENLCTBA JIEHUHIpaICKOM
obacTmy;

Ilocranosnenue IIpaBurenscrBa JIenunrpazackoi obmactu ot 19.10.2023
Ne 721 «O06 yTBepxaeHun TapudoB Ha COIMATbHEIE yCIyTrs Ha 2024ro/1;

IIpuKa3bl U pacnopsHKEHUS PyKOBOAUTENS Y UPEKICHIS, KACAIOIIHECS
BOIIPOCOB IOPSIAKA IIPEIOCTABIECHNUS COLUANBHBIX YCIYT B CTAllMOHAPHOM
(opMe conMaTbHOro OOy KUBaHUS B TEKYIIEM IIEPUOIE.



